
 

   

 

Changes that could affect you 
What is changing? 
Constant changes are being made to our 
appointment systems to improve the way 
you can book an appointment. This is a  
never-ending and very challenging process. 
Keep a look out for changes in the appointment system 
and how you can help to keep the process moving 
smoothly.  
Why are these changes being made? 
With the growing demand for GP appointments, we are 
always looking at new ways to free up appointments 
and for our patients to be seen in a timely manner. This 
includes new types of clinicians being introduced to the 
practice (see page 7) and alternative ways to book     
appointments that don’t involve calling us.  
What is not changing? 
We are very proud of our on-the-day access to            
appointments for emergencies. The duty system will be 
staying the same, with at least two GPs triaging as many 
people as possible needing emergency access to a GP.   
Alternative ways to see clinicians: 
Instead of seeing a GP, you can often find help          
elsewhere. For example, pharmacists can offer help and 
advice on many minor ailments. They offer private     
consulting rooms if you do not wish to discuss your 
symptoms at the desk.  
Symptoms such as coughs, colds, headaches and other 
minor symptoms do not necessarily require GP review. 
Please see Page 5 for more information on this.  

The new Ask NHS app has now launched in our 
area. It is free to download on any mobile device 
and provides patients with a symptom checker, 
self-care advice and access to book the most 
appropriate GP appointments if necessary.  
Safe working limits: Explained 
If you have phoned the practice recently, you 
may have heard the “Safe Working Limits” voice        
message from Dr Cornish. This message means that the 
GPs are at their safe working capacity for triaging       
patients and our Duty triage option is temporarily closed. 
While this can be frustrating, it is absolutely necessary in 
order to keep our patients safe. If a patient is not triaged 
in a timely manner, this could be potentially life       
threatening. When this happens, patients can be triaged 
elsewhere and navigated appropriately based on their 
symptoms.   

The Practice will be closed as follows: 
Tuesday 24th December 2019 between 1230 - 1400 
Wednesday 25th December 2019 - all day 
Thursday 26th December 2019 - all day 
Wednesday 1st January 2020 - all day 
Wednesday 15th January 2020 - 1230 - 1930 for training. 
The surgery re-opens on Thursday 16th      
January 2020 at 0720. If you need a doctor 
for a medical emergency during these 
times, please contact 111.  
HAVE A VERY MERRY CHRISTMAS AND 
A HAPPY NEW YEAR!  
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LATEST POPLAR GROVE NEWS 

Alternative Ways to see Clinicians  

Christmas Opening hours 

Current Registered Patient Count: Approx. 20,509  

Number of appointments that patients failed to turn up for since  
1st January 2019: Approx. 2074 Appointments 
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Help & Support for Patients/Families/
Carers Living with Alcoholism  
Do you suffer with alcoholism or care for a loved one 
who does? Join the Al-Anon support group on       
Sundays at 19.30pm at:  
Catholic Church of St Bernardine,  
Chandos Road,  
Buckingham,  
Buckinghamshire,  
MK18 1AL 

Contact: 0800 0086 811 for more information. 
 
 
 
 
 
 
 

The Bowel Cancer Screening Test  
For people aged 60 or over this is a 
kit you use at home. Bowel 
screening is key to saving lives 
from bowel cancer.  It aims to    
detect bowel cancer at an early 
stage before symptoms have a 
chance to develop. 

This is used to check for tiny amounts of blood in 
your poo. It doesn't diagnose bowel cancer, but it's a 
simple way to find out if you need further tests.  It's 
also called the faecal occult blood (FOB) test. 
NHS Bowel Scope Screening 
Bowel scope screening is now being offered in the Bucks 
area. Bowel scope screening is being rolled out to all men 
and women in Bucks aged 55. Bowel scope screening 
is a new test for people aged 55 where a thin, flexible 
tube with a camera at the end is used to look inside 
your bowel. It's done to look for and remove any 
small growths called polyps. These could eventually 
turn into cancer if they're not removed.  
It's a one-off test, and you'll only be invited to have it 
once.  
If you decide not to have the test straight away, you 
can have it at any point up to your 60th birthday. Call 
the free bowel cancer screening helpline on 0800 707 
60 60 to arrange an appointment.  
From 60 onwards, you'll be invited to do a bowel   
cancer screening home test kit every 2 years instead. 
 

Small changes will help 
you achieve your 
healthy lifestyle goals 
or manage your long 
term condition 
Live Well Stay Well is a free service that has already 
helped thousands of people in Buckinghamshire. If you live 
in Buckinghamshire or have a Buckinghamshire GP then 
we recommend that you register to find out about the wide 
range of support available, including online, phone and 
face to face. You don't have to take any action or commit to 
anything once you have registered but if you are feeling 
motivated to make some small changes, they can offer 
support with: quitting smoking, Type 2 Diabetes 
management, weight loss & health eating, stress or low 
mood management, reducing alcohol intake, etc…  
Visit: www. Livestaywellbucks.co.uk  
or Call: 01628 857311 
 
How to get a screening kit 
All men and women aged 60 to 74 who are 
registered with a GP in England are automatically 
sent a bowel cancer screening kit every 2 years.  
Make sure your GP has the correct address so your 
kit is posted to the right place.  
If you're 75 or over, you can ask for a kit every 2 years 
by phoning the free bowel cancer screening helpline 
on 0800 707 60 60. 
NHS screening kits aren't available for people under 
60. 

Staff  Training Dates 

The practice will be closed on the following dates for 
staff training from 12.30pm. If you need a doctor for a 
medical emergency please contact 111. The surgery 
will be open on the following day at 7.20am as usual  

 Wednesday 15th January 2020 

 Tuesday 11th February 2020 

 Thursday 19th March 2020 

 Thursday 23rd April 2020 

 Tuesday 19th May 2020 

 Thursday 18th June 2020 

 Wednesday 15th July 2020 

 No training in August 

 Tuesday 22nd September 2020 

 Wednesday 21st October 2020 

 Thursday 19th November 2020 

 No training in December   
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https://www.nhs.uk/conditions/bowel-polyps
https://www.nhs.uk/conditions/bowel-cancer-screening/fob-test
https://www.nhs.uk/conditions/bowel-cancer-screening/fob-test
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Keep Warm, Keep Well!  
Cold weather can be bad for our health, especially 
for people aged 65 and older. As we age it takes 
longer to warm up, which raises the risk of           
increased blood pressure, heart attacks and 
strokes.  
Keep Warm 
your home to at least 18°C. You might prefer your 
main living room to be slightly warmer. Make sure 
to keep your bedroom window closed on cold 
nights as breathing in cold air can increase the risk 
of chest infections.  
Get help financially  
There are sources of advice available to make your 
home more energy efficient, improve your heating 
or help with bills.  
View the Keep Warm Keep Well booklet online to 
learn more www.gov.uk/phe/keep-warm  
Taking care of yourself 

 Contact your GP to get your free flu jab if you are 
aged 65 or over, live in a residential or nursing 
home, or are the main carer for an older or        
disabled person. NHS Choices provides            
information about flu. Visit www.nhs.uk/flu to learn 
more.  

 Make sure to get treatment for minor winter 
ailments quickly such as colds or sore throats. 
Visit your local pharmacist for advice on treatment   
before it gets worse so you can recover quicker.  

 Layer your clothing whether you are indoors or 
outside. When out and about make sure your 
scarf covers your mouth to protect your lungs 
from the cold air and wear shoes with good grip if 
you need to go outside. Only go outside if         
absolutely necessary, especially when icy or 
snowing.  

 When you’re indoors, make sure to move around 
regularly, every hour or so. Get up, 
stretch your legs and make yourself a 
warm drink.  

 Contact your water and power      
suppliers to see if you can be on the       
Priority Services Register, a service for 
older and disabled people.  

 For more winter wellness tips visit 
www.nhs.uk/keepwarmkeepwell  

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Hearing Assessments now available 
here at Poplar Grove Practice 

Enjoy the Life-changing benefits of better 
hearing 

We are delighted to announce a new local hearing care 
service thanks to the partnership with Hidden Hearing.  
You can now enjoy the very best in assessment and 
advice, right here at Poplar Grove without charge. One 
in five people over 55 has difficulty hearing.  For most of 
us, hearing loss is just normal wear and tear and one 
more fact of life.  The good news is that help is available 
for those who choose to find it. Digital Technology has 
made possible an amazing range of new hearing aids 
which not only bring more and richer sounds into your 
life, but also come in a range of colours to match every 
hair and skin tone. They’re small and virtually invisible. 
Hidden Hearing services are as follows: 

 A free hearing assessment and consultation 
 The opportunity to try the very latest digital 

hearing aid technology 
 Valuable information and advice 
 Special payment terms for pensioners 
 A free service check of your existing hearing aid 
 A professional repair service 
Don’t let the sounds of your life pass you by 
Nobody likes to be left out of what’s being said, and 
that’s what can start to happen as you lose your 
hearing.  You may also find yourself turning up the 
volume on your TV, telling your friends that they’re 
mumbling when they talk, or asking people to repeat 
things.   
About the free hearing assessment: 
Your hearing assessment will be carried out by a fully 
experiences professional Hearing Aid Dispenser who is 
registered with the Health & Care Professions Council.  
If you are suffering hearing loss which could be 
improved by the use of technology, the Dispenser will 
be able to advise on the beset options for you.                
Call 01494 838680 to make an appointment at Poplar 
Grove Practice and quote COMH5232 when you book. 

FREE Hearing Assessments  
Courtesy of Hidden Hearing 

Poplar Grove Practice 
Meadow Way 
Aylesbury HP20 1XB 

Tel:  01296 468580 
Fax:  01296 398771 
 

Open Mon - Thurs  
0720-1930 
Fri  0730-1830 

Call Poplar Grove 
AM - 0800 - 1230 
PM - 1400 - 1830 

 Keep Warm,  

Keep Well! 
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Patient Participation Group (PPG) 

If you have any unwanted gifts 
please consider donating to 
the PPG so they can be used 
to raise funds for the practice. 
Please leave gifts at the prac-

tice reception and the staff will 
pass on to the PPG team.  If you have a point you 
would like raised at the PPG meeting you can do it in 
one of the following ways: Post into the red post box 
by the board in the green waiting area in reception or 
Email one of the committee or come along to the 
monthly meeting. 
PPG Email Contact: pgppg@outlook.com 

What the PPG have achieved in 2019:  
 Monthly Pop-In Café 

 CQC Presentation  

 Valentine’s Day Raffle for Heart Monitor— £374 
raised 

 Dementia Friends Training 

 PPG members attended Whitehill and Fairford Leys 
PPG meetings 

 Mandeville and Meadowcroft PPG members at-
tended Poplar Grove PPG meetings 

 Arranged Dr Beesley’s retirement presentation  

 Joined the Florence Nightingale Hospice Midnight 
Walk and raised £1,550 from sponsorship  

 We have been joined by representatives from Live 
Well, Stay Well, CRUK, Age UK, Alzheimer’s         So-
ciety, Bucks County Council, Consult            Phar-
macy,    Helen Smith and Robert Nikiel from Health-
watch Bucks 

 Bereavement Book project for Children 

 Cupcake sale in aid of Alzheimer’s raised £153 

 Memory information session arranged on 17th Sep-
tember  

 Supporting Purple Rose Project  

 PGP has started it’s own Pink Rose Project  

 

Used Stamps 
The PPG are now collecting stamps on behalf of 
RNIB; the collection box is lo-
cated on the table in the green 
waiting area.  There has been 
an amazing response for the 
stamp collection and hope this 
will continue. 
Calling all knitters  
PPG are collecting 2x2” knitted squares to make blan-

kets for premature ba-
bies.  Please drop them 
in at Poplar Grove re-
ception—your help 

would be greatly appreciated. Last year the PPG pro-
duced over 600 squares, 12 blankets and 3 scarves to 
donate to the Bridge the Gap charity  
Purple Rose Project  
The PPG were told about the Purple Rose Project at 
one of our meetings, it has been led by Liz Mona-
ghan from Florence Nightingale Hospice. She set the 
project up to improve care for patients & their loved 
ones in the final days of their lives. The project has 
now been rolled out across BHT, and the PPG were 
happy to help supply some of the materials needed.  
Pop in Café Project 
The PPG Pop in Cafe continues to be popular and would 
like to take the opportunity to invite you all along for a     
cuppa, natter & cake at the next event .  The pop-in café is 
here to stay with a session happening the second      
Thursday of every month!  
We are gratefully accepting donations for tea 
and cake please! 
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Aylesbury Pharmacy  
Information 
The local pharmacies in Ayles-
bury provide a wide range of ser-
vices along with dispensing pre-
scriptions.  It makes sense to use 
the facilities as it could save the wait for a doctor’s 
appointment which may not always be necessary.  
 

  

 

Meadow Way 
Aylesbury 
Tel: 01296 423045 

 
 

Opening times:  
Mon-Fri 830am-6pm, Sat 9am-1pm.   
Bank holidays: Closed  

 
  

Hale Leys Shopping Centre 
Aylesbury 
Tel: 01296 483661   
   

 

Opening times:  
Mon-Sat 9am-5:30pm, Sun 10:30am-4:30pm.   
Bank holidays: 10am-5pm, the pharmacy is open all bank 
holidays apart from Christmas day and Easter day.  

 
 

172 Tring Rd  
Aylesbury 
Tel: 01296 432696 

 
    

Opening times:  
Mon-Sat 8am-1030pm, Sun-930am-1030pm 
Consult operate a 100 hour contract, which means they are 
open EVERY day including Bank holidays.  
 

Tring Road 
Aylesbury 
Tel: 01296 585900     

Opening times:  
Mon-Sat 8am-8pm, Sun 10am-4pm.   
Bank holidays: 9am-6pm, the pharmacy is open all bank 
holidays apart from Christmas day and Easter day. 
    

 
 

Jansel Square  
Aylesbury  
Tel: 01296 482477     

Opening times:  
Mon-Fri 8am-630pm, Sat 9am-530pm  
Closed on Bank holidays  
 

 
 
 
 

Buckingham Pharmacy 
Jubilee Square, Aylesbury Tel: 01296 332901 
Hampden Pharmacy 
Hampden Gardens  
Tel: 01296 485824  

 Opening times: 
Mon-Fri 9am-6pm, Sat 9am-1pm 
Closed on Bank holidays   

Easy Accessible Healthcare Ad-
vice for minor ailments …see your 
local Community Pharmacist 
Are you having problems getting an ap-
pointment with your GP that is convenient 
for you? Are you concerned about any of 
the following ailments and need a 
healthcare professional’s advice? Then 
consider your local Community Pharma-
cist. They are fully trained to deal with 
most minor ailments and can recommend 
a vast array of products that can be bought (OTC) Over The 
Counter. Quite often these OTC products are cheaper than 
a prescription charge. The following are a list of some of the 
common conditions they can provide advice on:   
acne    athlete's foot back ache   
cold sores   constipation  cough/colds 
diarrhoea   ear ache   eczema   
allergies   haemorrhoids  hay fever  
headache   head lice   indigestion  
mouth ulcers  pain   nasal congestion 
period pain  thrush   sore throat  
threadworms  warts/verrucas    vomiting 

Most local Pharmacies are open extended hours and over 
the weekend. If your pharmacist feels that it is better for you 
to see your GP then they will refer you directly or advise you 
to make an appointment with your GP. 

Car Parking 
The rear carpark of the practice is 
for staff parking only along with two 
disabled spaces.  There is also an 
ambulance bay for emergencies 
and should be kept clear at all times.  
All other parking is at the front of the 
building, where there is ample parking space plus plenty of 
provision for disabled parking.  PLEASE drive carefully in 
the carpark, there have been several collisions of late, main-
ly into parked cars.  There are two wheelchairs available for 
patient use whilst in the surgery, please ask at reception 
and the staff will help you locate them.   
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Do you look after someone through illness, disa-
bility or frailty and they cannot manage without 
you?  If the answer is yes, you are a Carer and 
support is available.  Poplar Grove Practice is 
interested in identifying carers, especially those 
who may be caring without help or support.  We 
know that carers are often “hidden” looking after 
a family member or helping a friend with day-to-
day tasks and may not see themselves as a car-
er.  If you are a carer, please speak to reception 
to enable us to register you as a carer.  If you 
have any queries, please speak to one of our 
specially trained Carers Champions . 

                                                                                         
A Carers Identification and Referral Form 
can be accessed on the Poplar Grove Prac-
tice website. This can be printed easily, filled 
in and posted to us.  
 
Carersbucks.co.uk 
 
 

 
 
 
 
 

 
 
 

Child Bereavement UK supports families and educates 
professionals both when a baby or child of any age dies or 
is dying, and when a child is facing bereavement. 
Local Address: Child Bereavement UK, Unit B Knaves 
Beech Way, Knaves Beech Industrial Estate, Loudwater, 
High Wycombe, Bucks HP10 9QY 
Tel: 01494 569 051 
Email: support@childbereavementuk.org  
 
 

 
 
 
 
 

is part of Carers Bucks and supports children 
and young people aged 6-18 years old who 
care for a family member who has a: 
 

•physical or mental illness 
•disability 
•drug or alcohol related misuse 

 

 

The cared for person may be a parent, sibling or 
another relative living in the same household. 
The child or young person does not necessarily 
have to be providing ‘hands on’ care to be rec-
ognised as a young carer. Even if there are ser-
vices in place and other members of the family 
helping with the care, the emotional impact and 
restrictions due to illness or disability can still 
have an enormous effect on the young carer. 
Young carers are supported in a variety of ways: 
 
 

•regular clubs and activities 
•one-to-one support where needed 
•someone to talk to who understands 
•targeted group work 
•information, advice and signposting 
•opportunity to meet with other 
young carers 
•support in school  

 

 

www.youngcarersbucks.org 
 
Please find a selection of possible bereave-
ment book ideas and support groups to help 
children with the loss of a loved one at the 
main reception desk at Poplar Grove Practice.  

 
 
 

AIJA ANA ALISON 

https://www.poplar-grove.co.uk/media/1079/carers_identification_and_referral_form.pdf
Tel:01494568900
mailto:support@childbereavementuk.org
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Introducing the Pharmacist and 
Paramedics Team…  
Pharmacists 
Pharmacists have specialist training on medications 
and can therefore carry out medication reviews, deal 
with prescription queries, hospital discharge letters 
and outpatient prescriptions and conduct clinics for 
patients with conditions such as Asthma, COPD and 
Diabetes. Alli Kumar is an Independent Prescriber and 
can therefore change medication regimens and issue 
prescriptions if required. Ideally the Pharmacist should 
be the patient's first port of call with a medication    
query.  

Alli Kumar, MRPharmS MSc               
Independant Prescriber  
Clinical interests include Chronic                
Disease Management with a particular     
interest in Diabetes, Asthma & COPD and   
Elderly Care.  

Paramedics 
Paramedics are highly trained professionals who are 
experienced at being first responders in every situation. 
They are autonomous practitioners who have the 
knowledge, skills and clinical expertise to assess, treat, 
diagnose, supply and administer medicines, manage, 
discharge and refer patients in a range of urgent, 
emergency, critical or out of hospital settings. They car-
ry out home visits and are experts at trying to keep pa-
tients stable and at home to avoid unnecessary hospi-
tal admissions. They work closely with the GPs, Nurses 
and Over 75's Team. 

 
Sarah Wheatley,  
Specialist Paramedic McPara  
Clinical interests include Cardiology and 
Care of the Elderly  

 

 

Teresa Sturgeon,  
Specialist Paramedic McPara  
Clinical interests include Maxillofacial  

 

 
WATCH THIS SPACE 
We hope to keep developing 
and expanding our teams so 
keep a look out for new       
members!  

Private Fees 
With effect from 01.01.2018 

 

We would like you to be aware that the provision of 
certain services falls outside of the contracted Terms 
of Service for Medical Practitioners operating in the 
NHS and therefore a charge has to be made. The 
charges made by this Practice are in line with the    
British Medical Association guidelines and in line with 
other local surgeries and are listed below. 
Medical Examinations 

 

 

Certificates/Claim Forms/Letters     

 

HGV/PSV/PCV £135:70 

Pre-employment Medical £135:70 

Fostering/Adoption Medical £135:70 

Taxi-Local Authority £96:00 

Power of Attorney-report no ex-
amination 

£96:00 

Power of Attorney-examination 
and report 

£150:00 

Elderly Driver Medical & Certifi-
cate 

£135:20 

Private sick note/ Fitness (any 
form that requires just GP signa-
ture) 

£20:00 

Private letter that doesn't require 
medical exam including for 
school exam/PE (short letter) 

£30:00 

Insurance Claim Forms (Bupa/
PPA/Accident Benefit) 

£48:40 

To Whom It May Concern Letter £30:00 

Form or letter for Freedom from 
Infection 

£30:00 

Travel Cancellation  £30:00 

OFSTED forms for child minding £135:20 

Private prescription £13:50 

GPR Reports including Occupa-
tional Health and NHS employees 

£135:70 

Short Report < 30mins £48:40 

Full Report £135:20 

Private Consultation £60:00 
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Dr Martin Wakeford 
MBBS, FRCGP, DRCOG, Diploma Medical 
Teaching  
Clinical Interests include: General 
Medical Services and GP Education.  
Working Days: Mondays, Tuesdays 

and Wednesdays  

 

Dr Karen Johnson 
MB, ChB, BSc, MRCGP, DRCOG, Diploma 
in Dermatology  
Clinical Interests include: All areas of 
Primary Care, Clinical Audit and    
Dermatology 
Working Days: Wednesdays, Thursdays 

and Fridays, job sharing with Dr J 

Sutton 

Dr Kavitha Mallya  
MBBA DCH DRCOG  

Clinical Interests include: Women’s 
Health, Child Health and Psychiatry 
Working Days: Wednesdays, 
Thursdays and Fridays  

 

 

Dr Claire Molloy  
MBChB (Sheffield 2006), DRCOG, DRFSH, 
MRCGP  
Clinical Interests include: Women’s 
Health and Family Planning 
Working Days: Mondays and 
Wednesdays, job sharing with Dr J 
Dent  
 
 

Dr Helen Taylor  
MB ChB (Birmingham 1984) MRCGP  
Clinical Interests include: Family 
Medicine and Diabetes  
Working Days: Mondays, Tuesdays 
and Wednesdays  

 
 

Dr Juliet Sutton 
BSc, MBBS, DCH, MRCGP  
Clinical Interests include: Care of the 
Elderly, Women’s Health and 
Paediatrics  
Working Days: Mondays and 
Tuesdays, job sharing with Dr K 
Johnson 
 
 

Dr Sunil Pillai 
MB BS (London 1998), DRCOG,    
MRCGP  
Clinical Interests include: Out of 
Hours Services and Cardiology  
Working Days: Mondays, Tuesdays, 
Thursdays and Fridays  
 
 

Dr Joanna Dent 
MBBS (Newcastle 2005), DRCOG, 
DRFSH  
Clinical Interests include: Women’s 
Health and Mental Health 
Working Days: Tuesdays, Thursdays 
and Fridays, job sharing with Dr C 
Molloy  
 

 
Dr Okwuchi Apakama  
MBBS, MRCGP  
Clinical Interests include: Child 
Health 
Working Days: Wednesdays, 
Thursdays and Fridays  
 
 
 

Dr Alex Cornish  
MBBS BSc MRCGP FHEA DRCOG  
Clinical Interests include: 
Musculoskeletal Medicine, Mental 
Health and Child Health 
Working Days: Mondays, Tuesdays 
and Thursdays  

Meet the Partners  


