
 

   

 

Changes that could affect you 
What is changing? 
From 1st August 2018 the way you order repeat pre-
scriptions changed.  You will have to order repeat 
medication and equipment from your GP practice, not from 
your pharmacy or medical equipment supplier. This is about 
ordering repeat prescriptions. If you already have medication 
delivered to your home this will not change.  
Why are these changes being made? 
Your doctor wants to make sure you only order the medication 
you need. You (or your carer) know what medication you al-
ready have at home and so what you need to order.  We need 
to be careful with NHS money. Over-ordering, stockpiling and 
not using medication costs the NHS money which we could 
use for other services. 
What is not changing? 
If you already order your repeat prescriptions from your GP 
practice, then prescriptions will still be sent to your chosen 
pharmacy.  Pharmacies will continue to deliver medication and 
other items to your door  if you currently use this service. 
Who isn’t affected by the changes? 

Some people will still need help from the pharmacy to 
order repeat medication. Pharmacies can help when:  
·Patients who are housebound and cannot order 
online and do not have a carer or representative 

who can order for them, and their GP practice does not ac-
cept requests by phone. ·Patients using a Monitored Dosage 
System (also known as a dosette box). ·Patients who have a 
learning disability and do not have a carer or representative 
who can order for them. ·Patients who have dementia who 
do not have a carer or representative who can order for   

 

them. GPs, practice staff and pharmacists, will 
make a note on the patient’s record to say that the 
pharmacist is continuing to order medication for 
these patients. Please speak to your pharmacist or 
GP if you, a member of your family, or someone 
you care for needs help ordering medication. 
What do I need to do?  
You can order your NEXT repeat medication in one of the fol-
lowing two ways:  ·Go online – order your request online via 
Patient Access. You will need to register first at the front desk. 
·Drop your completed repeat prescription request slip into the 
prescription box located outside the Prescription desk. 

Flu vaccination is availa-
ble every year on the NHS 
to help protect adults and 
children at risk of flu and 
its complications. Flu can be unpleasant, but if you are other-
wise healthy it will usually clear up on its own within a week.  
However, flu can be more severe in certain people e.g: 
•anyone aged 65 and over  
•pregnant women  
•children and adults with an underlying health condi-
tion (particularly long-term heart or respiratory dis-
ease)  
•children and adults with weakened immune systems   

How does a Flu Vaccine Work? 
Flu clinics will be held at the surgery on the following Satur-
days: 29th September, 13th October and 20th October, as 
well as some weekdays,  If you are eligible for the pneumonia 
or shingles vaccines, these can be done at the same time as 
the flu jab.  Vulnerable patients will be contacted early in Sep-
tember. 
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Help & Support for Patients/
Families/Carers Living with 
Heart Failure 
Do you suffer with a heart condition or care for a loved one 
who does?  Come along to our support group at:                                                                                                                                                                                              
Butterfly House, 
South Bucks Community Hospice, 
Buckinghamshire,   
High Wycombe.    
HP13 6GR         
A PLACE TO ACCESS 
ADVICE & SUPPORT & MAKE FRIENDS 
Contact: 01494  552755  for more information. 
 

 
 
 
 
 
 

BucksVision is the local charity sup-
porting people with sight loss across 
Buckinghamshire and Milton Keynes. 
We’re here to support you through all the stages and severi-
ty of sight loss. People lose their sight for a wide variety of 
reasons, including age related conditions, genetic condi-
tions and eye-health problems. However, losing your sight 
does not necessarily mean losing your independence. Nor 
does it mean that you need struggle alone or lose contact 
with people.  We offer a wide range of services delivered by 
our small, dedicated staff team and fantastic team of volun-
teers working across Buckinghamshire and Milton Keynes. 
In fact you may have already seen one of our Hospital   Vol-
unteers in one of the eye clinics across the county offering 

The Bowel Cancer 
ScreeningTest  
for people aged 60 or over is a kit 
you use at home.  Bowel screen-
ing is key to saving lives from 
bowel cancer.  It aims to detect 
bowel cancer at an early stage 

before symptoms have a chance to develop. 
This is used to check for tiny amounts of blood in your poo. 
It doesn't diagnose bowel cancer, but it's a simple way to 
find out if you need further tests.  It's also called the faecal 
occult blood (FOB) test. 
How to get a screening kit 
All men and women aged 60 to 74 who are registered with 
a GP in England are automatically sent a bowel cancer 
screening kit every 2 years.  Make sure your GP has the cor-
rect address so your kit is posted to the right place. 
If you're 75 or over, you can ask for a kit every 2 years by 
phoning the free bowel cancer screening helpline on 0800 
707 60 60. 
NHS screening kits aren't available for people under 60, 

practical advice and a friendly chat.  All of our staff and vol-
unteers understand the practical consequences and emo-
tional impact of sight loss. It is important to remember that 
you can carry on with most, if not all, aspects of your life 
with appropriate support and encouragement. We are con-
fident that we can help – please review the information on 
our website and contact us if you have any questions, big or 
small. 

 

BucksVision Office and Aylesbury Resource Centre 
143 Meadowcroft, Aylesbury, Buckinghamshire 
HP19 9HH 
Tel: 01296 487 556   
 
 

Email: reception@bucksvision.co.uk 
 

 

Opening Hours Monday – Friday  9.00am – 5.00pm 
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Mondays 2.00pm - 3.30pm 
 
 

3rd September 2018   17th September 2018 
1st October 2018        5th November 2018 
19th November 20018        3rd December 2018 
17th December 2018 

http://bucksvision.readydesign.net/contact
mailto:reception@bucksvision.co.uk?subject=Website%20Contact
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Even small changes will help you achieve 
your healthy lifestyle goals or manage 
your long term condition 
Live Well Stay Well is a free service that has already 
helped thousands of people in Buckinghamshire. If you 
live in Buckinghamshire or have a Buckinghamshire GP 
then we recommend that you register an online account 
to find out about the wide range of support available, in-
cluding online, phone and face to face (look at the circles 
below to find out more). Most options available are com-
pletely free and you can choose how much or how little 
you take up, you don't have to take any action or commit 
to anything once you have registered but if you are feel-
ing motivated to make some small changes, we can sup-
port you to provide the best chance of success.  
 
 
 
 
 
 
 
 

 

 
 

 
 

 

 
 

 
 
 
 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 
 

 
 

 

  

 

All patients ringing in to the surgery 
for an appointment  with a GP will 
now speak to a doctor beforehand. 
Why the change? 
This GP telephone assessment is a national system 
used in many GP surgeries.  Adopting this system 
enables us to run more efficiently and better manage the de-
mand for appointments.  This system ensures that everyone 
who wants an appointment will speak to a doctor on the tele-
phone.  Patients will be seen face to face if appropriate. 
How do I now book an appointment? 
Your receptionist will take the call as usual and will pass your 
name, number and brief description of the reason for your call 
to a GP who will phone you back.  This will lead to you and 
the GP making a deciding on what is required.   
With our previous system, obtaining an appointment 
on the day generally depended on either waiting in a 
phone queue or coming to the surgery first thing in the 

morning, which will no longer happen.   

The practice will endeavour to accommodate patients with 
their choice of GP; however, this may not always be possible.   
Since there will now be no advantage to ringing into the sur-
gery first thing, or arriving at 7.30am, this will mean that phone 
calls will be spread more evenly throughout the day.  This 
should make it easier for patients to get through on the 
phones and avoid the frustration of the telephone queueing 
system. 
You will still be able to call the surgery with gen-
eral enquiries, please do so after 10am.   

Staff  Training Dates 

The practice will be closed on the follow-
ing dates for staff training from 12.30pm. If 
you need a doctor for a medical emer-
gency please contact 111. The surgery 
will be open on the following day at 
7.20am as usual 

Weds 12th Sept 2018             Weds 17th Oct 2018    
Tues 13th Nov 2018                   December - No Training  
Tues 15th Jan 2019                           Weds 13th Feb 2019                           

Your Holidays & Travel Vaccines  
For travel vaccination advice and prices, please 
contact or call into the surgery.  You must allow at 
least 6 weeks prior to your travel departure date to 
book in.  It may take up to two weeks before the 
surgery contact you once we have received the 
forms.  A form for each family member is required.  
For longer term/gap year travellers, please note that an ade-
quate programme of  immunisation can take up to 6 months. 
We cannot guarantee last minute appointment availability. 

New Appointment System Launch  
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You can get help with: 

 

Losing 
weight & 
Healthy  
eating 

Getting 
more active 

Reducing 
alcohol 

Feeling 
stressed, 

worried 
or low 

 

Managing 
your type 2 

diabetes 

Visit: www. Livestaywellbucks.co.uk 

Or Call: 01628 857311 
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Poplar Grove Patients  (PPG ) 
If you have any unwanted gifts 
please consider donating to the 
PPG so they can be used to raise 
funds for the practice. Please 
leave gifts at the practice recep-
tion and the staff will pass on to 

the PPG team.  If you have a point you would like raised at 
the PPG meeting you can do it in one of the following ways: 
Post into the red post box by the board in the green waiting 
area in reception or Email one of the committee or come 
along to the monthly meeting. 

 

Chair of The PPG  
Fatima King  
Vice Chair of The PPG 
Fiona Martin  
pgppg@outlook.com 

 
 

PPG Committee 
PPG are always looking for new members. They meet on a 
monthly basis, normally a Thursday lunchtime. If you would 
like to get involved, get in touch. Contact details are on the 
PPG notice board in the green waiting area. 
  

Used Stamps 
The PPG are now collecting stamps 
on behalf of RNIB,,, the collection 
box is located on the table in the 
green waiting area.  There has 
been an amazing response for the 
stamp collection and hope this will 
continue. 

Calling all knitters  
PPG are collecting 6” knitted 
squares to make blankets for the 
homeless.  Please drop them in at 
Poplar Grove reception—your help 
would be greatly appreciated 

If you enjoy gardening  
and can spare some time with cutting back 
& weeding please either email 
pgppg@outlook.com to help in the Poplar 
Grove grounds, or just pop in and ask at  
reception! 

Pop in Café Project 
The PPG Pop in Cafe continues to be popular and would like to take 
the opportunity to invite you all along for a cuppa, natter & cake at 
the next event .  The grant obtained from The Masonic Centenary 
Fund will be used to develop this project. 

The next cafe will be on Thursday  13th Sep-
tember 2018 between 10am - 1130am 
We are gratefully accepting donations for 
tea and cake please! 

Foxhill IBC  
Would you like a way to take gentle exer-
cise?  Foxhill Indoor Bowls Club is a 
pleasant sociable company, in an envi-
ronment the weather cannot spoil, the 

Bowls club is open all year round.  The players range from 
12 to 90!  Have you been advised to have an exercise re-
gime?  Are you a retired amateur sportsman wishing to re-
main competitive as well as keeping fit?  Would you just like 
to try something new?  Then look no further, here is your 
chance to try bowls for free and see if it’s for you!  Bowls is a 
game that both men, women and 
children enjoy in all abilities.  
Come to Foxhill Indoor Bowls 
club at 86 Wendover Road, Ayles-
bury.  Or call us on 01296 392808 
for more information. 

www.foxhill.org.uk 
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Aylesbury Pharmacy  
Information 
The local pharmacies in Ayles-
bury provide a wide range of ser-
vices along with dispensing pre-
scriptions.  It makes sense to use 
the facilities as it could save the wait for a doctor’s 
appointment which may not always be necessary.  
 

  

 

Meadow Way 
Aylesbury 
Tel: 01296 423045 

 
 

Opening times:  
Mon-Fri 830am-6pm, Sat 9am-1pm.   
Bank holidays: Closed  

 
  

Hale Leys Shopping Centre 
Aylesbury 
Tel: 01296 483661   
   

 

Opening times:  
Mon-Sat 9am-5:30pm, Sun 10:30am-4:30pm.   
Bank holidays: 10am-5pm, the pharmacy is open all bank 
holidays apart from Christmas day and Easter day.  

 
 

172 Tring Rd  
Aylesbury 
Tel: 01296 432696 

 
    

Opening times:  
Mon-Sat 8am-1030pm, 930am-1030pm 
Consult operate a 100 hour contract, which means they are 
open EVERY day including Bank holidays.  
 

Tring Road 
Aylesbury 
Tel: 01296 585900     

Opening times:  
Mon-Sat 8am-8pm, Sun 10am-4pm.   
Bank holidays: 9am-6pm, the pharmacy is open all bank 
holidays apart from Christmas day and Easter day. 
    

 
 

Jansel Square  
Aylesbury  
Tel: 01296 482477     

Opening times:  
Mon-Fri 8am-630pm, Sat 9am-530pm  
Closed on Bank holidays in 2017 
 

 
 
 
 

Buckingham Pharmacy 
Jubilee Square, Aylesbury Tel: 01296 332901 
Hampden Pharmacy 
Hampden Gardens  
Tel: 01296 485824  

 Opening times: 
Mon-Fri 9am-6pm, Sat 9am-1pm 
Closed on Bank holidays in 2017  

Easy Accessible Healthcare Ad-
vice for minor ailments …see your 
local Community Pharmacist 
Are you having problems getting an ap-
pointment with your GP that is convenient 
for you? Are you concerned about any of 
the following ailments and need a 
healthcare professional’s advice? Then 
consider your local Community Pharma-
cist. They are fully trained to deal with 
most minor ailments and can recommend 
a vast array of products that can be bought (OTC) Over The 
Counter. Quite often these OTC products are cheaper than 
a prescription charge. The following are a list of some of the 
common conditions they can provide advice on:   
acne    athlete's foot back ache   
cold sores   constipation  cough/colds 
diarrhoea   ear ache   eczema   
allergies   haemorrhoids  h a y  f e v e r  
headache   head lice   i n d i g e s t i o n  
mouth ulcers  pain   nasal congestion 
period pain  thrush   s o r e  t h r o a t  
threadworms  warts/verrucas 

Most local Pharmacies are open extended hours and over 
the weekend. If your pharmacist feels that it is better for you 
to see your GP then they will refer you directly or advise you 
to make an appointment with your GP. 

Car Parking 
The rear carpark of the practice is 
for staff parking only along with two 
disabled spaces.  There is also an 
ambulance bay for emergencies 
and should be kept clear at all times.  
All other parking is at the front of the 
building, where there is ample parking space plus plenty of 
provision for disabled parking.  PLEASE drive carefully in 
the carpark, there have been several collisions of late, main-
ly into parked cars.  There are two wheelchairs available for 
patient use whilst in the surgery, please ask at reception 
and the staff will help you locate them.   
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Do you look after 
someone through 

illness, disability or frailty and they cannot manage without 
you?  If the answer is yes, you are a Carer and support is 
available.  Poplar Grove Practice is interested in identifying 
carers, especially those who may be caring without help or 
support.  We know that carers are often “hidden” looking 
after a family member or helping a friend with day-to-day 
tasks and may not see themselves as a carer.  If you are a 
carer, please speak to reception to enable us to register you 
as a carer.  If you have any queries, please speak to one of 
our specially trained Carers Champions . 

www.carersbucks.org 
 

 
 

        Aija                           Ana                          Alison 
 

is part of Carers Bucks 
and supports children 
and young people 
aged 6-18 years old 

who care for a family member who has a:  

 

•physical or mental illness 
•disability 
•drug or alcohol related misuse 

 

 

The cared for person may be a parent, sibling or another 
relative living in the same household. The child or young 
person does not necessarily have to be providing ‘hands on’ 
care to be recognised as a young carer. Even if there are 
services in place and other members of the family helping 
with the care, the emotional impact and restrictions due to 
illness or disability can still have an enormous effect on the 
young carer. 
Young carers are supported in a variety of ways:  

 
 

•regular clubs and activities 
•one-to-one support where needed 
•someone to talk to who understands 
•targeted group work 
•information, advice and signposting 
•opportunity to meet with other young car-
ers 
•support in school  

 

 

www.youngcarersbucks.org 
 

 
 

Private Fees 
With effect from 01.01.2018 

 

We would like you to be aware that the provision of certain 
services falls outside of the contracted Terms of Service for 
Medical Practitioners operating in the NHS and therefore a 
charge has to be made. The charges made by this Practice 
are in line with the British Medical Association guidelines 
and in line with other local surgeries and are listed below. 

 
 
 

Medical Examinations 

 

 

Certificates/Claim Forms/Letters     

 

HGV/PSV/PCV £135:70 

Pre-employment Medical £135:70 

Fostering/Adoption Medical £135:70 

Taxi-Local Authority £96:00 

Power of Attorney-report no ex-
amination 

£96:00 

Power of Attorney-examination 
and report 

£150:00 

Elderly Driver Medical & Certifi-
cate 

£135:20 

Private sick note/ Fitness (any 
form that requires just GP signa-
ture) 

£20:00 

Private letter that doesn't require 
medical exam including for 
school exam/PE (short letter) 

£30:00 

Insurance Claim Forms (Bupa/
PPA/Accident Benefit) 

£48:40 

To Whom It May Concern Letter £30:00 

Form or letter for Freedom from 
Infection 

£30:00 

Travel Cancellation  £30:00 

OFSTED forms for child minding £135:20 

Private prescription £13:50 

GPR Reports including Occupa-
tional Health and NHS employees 

£135:70 

Short Report < 30mins £48:40 

Full Report £135:20 

Private Consultation £60:00 
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Are you satisfied? 
Thank you for your feedback for the last Survey.  

We have spent 12 months making some improvements based on 
your suggestions.  This survey is to check our progress and how 

you think we are doing.  
 

I have noticed an improvement over the past 12 months (please circle) 
Our website                          None     1   2  3  4  5    Completely   

    

Prescriptions                                  None      1   2  3  4  5    Completely          
 

The phone lines                     None     1   2  3  4  5    Completely   
 

Children’s play area           None    1   2  3  4  5   Completely   
 

Signage                                    None     1   2  3  4  5    Completely   
 

Queuing at the front desk                         None        1   2  3  4  5       Completely   
 

Waiting area art work & ambience            None        1   2  3  4       5  Completely   
 

Availability of GP Appointments              Urgent     1   2   3   4   5         Routine    1   2   3   4   5   
 

GP Phone appointments               Urgent     1   2   3   4   5         Routine    1   2   3   4   5   
 

Availability of nurse appointments             Urgent     1   2   3   4   5         Routine    1   2   3   4   5   
 

Any comments on the above or other improvements noticed? 

We would like to continue to improve the care we give at 
Poplar Grove 
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Please highlight below (or add your own) the top three areas we 
should concentrate on over the next 12 months for improvement. 

 

GP Appointments       For what reason?................................................................................ 
Availability of urgent appointments 

Availability of online appointments 
I would rather call on the day for a routine appointment 
I would rather be able to book in advance but have to wait up to 6 weeks 
Improvement in booking appointments over the phone / online 
Waiting area – improved notice boards, community board, self-help leaflets 
Continuity - seeing same GP or group of GPs 
I would like the option of contacting a GP via email, via video link e.g. facetime/skype 
Waiting area – self-help leaflets, notice and community boards 
More community events e.g. exercise classes, mindfulness, and coffee  
Communication from the practice e.g. website, news letters 
 
Nurse Appointments                                   For what reason? ………………………………….…………….. 
 

Any other suggestions 

How old are you? …………………………. 
 

Male/ female                                     What is your ethnic group? ………………………………………………. 
 

Please tick any that apply: 
 

I am a patient                      I am a carer            I am a member of staff  
  
 

I have a long term medical condition            I have a child/ children under 5 years old  
 

 

If  I can contact you, please leave your email address here  
 

 
 

……………………………………………………………………………………………….. 


