
 

   

 

The Practice takes it very seriously if a member 
of staff, one of the doctors or nursing team is 
treated in an ABUSIVE OR VIOLENT manner.  
All our staff aim to be polite, helpful, and sensi-
tive to all patients’ individual needs and circum-
stances. They would respectfully remind pa-

tients that very often staff could be confronted with a multitude 
of varying and sometimes difficult tasks and situations, all at 
the same time.  AGGRESSIVE BEHAVIOUR, be it violent or 
abusive, will not be tolerated and may result in you being re-
moved from the Practice list.  We ask you to treat your GPs and 
their staff courteously at all times. 

Patients Who Did Not Attend Their Appointments 
One of the reasons you may be having trouble booking ap-
pointments is the high number of DID NOT ATTEND appoint-
ments we had in January and February of this year; some of 
these appointments were booked on the day and patients still 
did not turn up.506 patients failed to cancel their appointments 

with one of our clinicians (GP or Nurse), 
which equates to 84 HOURS OR 28 

CLINICS! Patients and the practice need 
to work together on this - we understand 
that there will be times when you cannot 

cancel but for the majority of cases you can.  If you are signed 
up for our text service, you can cancel your appointment by 
text or via Patient Access.  We would welcome your feedback 
on maximising the appointment system. 

Payment Per Patient 
Poplar Grove Practice are paid £85.35 per patient 
per year!  This is something to bear in mind when 
you do not arrive for your appointment.   
Telephone Calls To The surgery 

That during January and February our staff 
answered 23,652 TELEPHONE CALLS - the 
average ring time was ONE MINUTE 51 SEC-

ONDS and the average duration of these calls 
was FOUR MINUTES 41 SECONDS. 

GP And  Locum GP  Shortage 
The shortage of GPs is not only happening 
at Poplar Grove, it is a chronic problem 
throughout the country. GP leaders say that 
the increase in vacancy rates is ‘staggering’, 
and that the lack of staff are heaping pres-
sure on other GPs.  With this in mind, we ask you to respectfully 
request a GP appointment where it is necessary.  Please con-
sult with your pharmacy in the first instance and try the recom-
mended over the counter remedies by your pharmacist. 

Due to the pressure of fewer appointments, the daily Duty Doc-
tor Team can become over-used which can bring levels to an 
unsafely high capacity which means a timely service cannot 
be provided.  In these cases we refer patients to call 111 for a 
triage service, whereby they can determine 
if you the patient needs more urgent atten-
tion than we can provide.  However, this 
does not mean that you should go to A&E, 
unless you are advised to do so, as they are 
also under extreme pressure due to high 
demand. 
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Get your 5 A Day 
Almost all fruit and vegetables count 
towards your 5 A Day, so it may be 
easier than you think to get your rec-
ommended daily amount. 
At a glance: what counts? 
 80g of fresh, canned and or 

frozen fruit and vegetables counts as one 5 A Day 
portion. Opt for tinned or canned fruit and vegetables 
in natural juice or water, with no added sugar or salt. 

 30g of dried fruit (this is equivalent to around 80g 
fresh fruit) counts as one 5 A Day portion. Dried fruit 
should be eaten at mealtimes, not as a between-
meal snack, to reduce the risk of tooth decay. 

Some portions only count once in a day: 
 150ml fruit juice, vegetable juice or smoothie. Limit 

the amount you drink to a combined total of 150ml a 
day. Crushing fruit and vegetables into juice and 
smoothies releases the sugars contained in the fruit 
and vegetables, which can cause damage to teeth. 

 80g of beans and pulses. These only count as one 5 
A Day portion a day, no matter how many you eat. 
This is because, although they are a good source of 
fibre, they contain fewer nutrients than other fruits 
and vegetables. 

Different types of fruit and veg 
Fruit and vegetables don't have to be fresh to count as a 
portion. Nor do they have to be eaten on their own: they 
also count if they're part of a meal or dish.  

The following all also count towards your 5 
A Day: 
 Frozen fruit and vege-

tables. 
 Tinned or canned 

fruit and vegetables. 
Buy ones tinned in 
natural juice or water, with no added sugar or salt. 

 Fruit and vegetables cooked in dishes such as soups, 
stews or pasta. 

 A 30g portion of dried fruit, such as currants, dates, 
sultanas and figs, counts as one of your 5 A Day, but 
should be eaten at mealtimes, not as a between-
meal snack, to reduce the impact on teeth.  

 Fruit and vegetables in convenience foods, such as 
ready meals and shop-bought pasta sauces, soups 
and puddings. 

 Some ready-made foods are high in salt, sugar and 
fat, so only have them occasionally or in small 
amounts. You can find the salt, sugar and fat content 
of ready-made foods on the label.  

 

Drinks and 5 A Day 
Keep an eye on the 
amount of fruit juice and 
smoothies you drink. The 
current advice is to limit 
consumption of fruit/vegetable juices and smoothies to a 
combined total of 150ml a day (one portion). Crushing fruit 
into juice also releases the sugars contained in the fruit, 
which can cause damage to teeth. Even unsweetened fruit 
juice and smoothies are sugary, so limit these to a com-
bined total of 150ml a day.  Diluting with water (still or spar-
kling) can make 150ml of fruit juice go further, if you're 
thirsty.  Remember to keep fruit juice and smoothies to 
mealtimes, to reduce the impact on teeth. 

Do potatoes 
count towards 
my 5 A Day? 
No. Potatoes are a 
starchy food and a 
great source of energy, 
fibre, B vitamins and 
potassium.  In the UK, 

we get a lot of our vitamin C from potatoes. Although they 
typically only contain around 11-16mg of vitamin C per 100g 
of potatoes, we generally eat a lot of them.  When eaten as 
part of a meal, potatoes are generally used in place of other 
sources of starch, such as bread, pasta or rice. Because of 
this, they don't count 
towards your 5 A Day.  
Other vegetables that 
don't count towards 
your 5 A Day are yams, 
cassava and plantain. 
They are also usually 
eaten as starchy foods.   
Sweet potatoes, pars-
nips, swedes and turnips do count towards your 5 A Day, 
because they are usually eaten in addition to the starchy 
food part of the meal. 
Potatoes play an important role in your diet, even if they 
aren't cooked with salt or fat, even if they don't count to-
wards your 5 A Day. It's best to eat them without any added 
salt or fat. They're also a good source of fibre, so leave the 
skins on where possible, to keep in more of the fibre and 
vitamins. For example, if you're having boiled potatoes or a 
jacket potato, make sure you eat the skin too. 
Fruit and vegetables that are cooked into 
any kind of dish count towards your 5 A 
Day. This means that some of your favourite meals can 
help you get your five portions. 
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To get started, why not try our 
healthy fajita recipe? 

Fajita fiesta with 5 A Day 
This meal is ideal for entertaining friends and doesn't need 
much preparation. Serve with a salad, and a tomato salsa if 
you want some added flavour. 

Serves: 4 
Preparation time: 15 minutes 
Cooking time: 20 minutes 
5 A Day portions per serving: 2 
For the fajitas: 

1 tablespoon olive oil 
1 onion (chopped) 
4 skinless chicken breasts (diced) 
1 red, 1 green and 1 yellow pepper (chopped) 
handful of mushrooms (chopped) 
1 packet of fajita spice mix 
8 soft flour tortillas 
To serve 
Tomatoes 
Cucumber 
Lettuce 
Tomato salsa (optional) 
Instructions 
Heat the oil in a large pan.  Add the onion and chicken. Fry 
for around three minutes or until the chicken is cooked 
through.  Add the peppers and mushrooms and stir. Cook 
until the vegetables have softened.  Stir in the fajita spice 
mix. Continue to fry on a low heat.  Meanwhile, prepare a 
mixed salad of tomatoes, cucumber and lettuce leaves.  
Warm the tortillas in a preheated oven for 3 minutes or in 
the microwave for 1 minute.  Serve the fajitas with the salad, 
and a tomato salsa if you like. 
(V): For a vegetarian version, simply replace the chicken 
with a tin of kidney beans, drained (choose those canned in 
water with no added salt or sugar).  Some carrot sticks with 
lower-fat hummus or guacamole make a great starter.   
Use any leftover fajita filling in a sandwich or baked potato. 
Do vitamin pills or other dietary supple-
ments count towards my 5 A Day? 

No. Taking dietary supplements does not 
have the same health benefits as eating 
more fruit and vegetables. Fruit and vegeta-
bles contain additional beneficial substanc-
es, such as fibre. For most adults, a healthy 
and balanced diet containing at least five 

portions of fruit and vegetables a day will contain all the 
nutrients needed.  Some people are advised to take a supple-

ment by their doctor, as well as eating a varied, balanced diet. 

 

Hay Fever  
This common and distressing condition 
is a reaction by your body to various 
pollens in the air. There are over-the-
counter medicines, which are effective 
and may save you money on prescrip-
tion charges. We suggest the following:  
 Piriton tablets or syrup.  
  Otrivine-Antistin drops or Opticrom drops for eye symp-

toms  
  Beconase spray for nose symptoms. 
You can reduce the amount of pollen you breathe in by: 
 Avoiding areas of long grass 
 Keep windows closed, especially mid-morning and late 

afternoon/evening.  
 Wearing dark glasses to protect eyes.  
 Keeping car windows shut.  
 Checking on pollen count forecasts when planning an 

outing.   
If your symptoms are not relieved by the above, or you are  
wheezy, please speak to your doctor. 

Your holidays & Travel Vaccines  
For travel vaccination advice and prices, 
please contact or call into the surgery.  You 
must allow at least 6 weeks prior to your travel 
departure date to book in.  It may take up to 
two weeks before the surgery contact you 
once we have received the forms.  A form for 
each family member is required.  For longer 
term/gap year travellers, please note that an 
adequate programme of  immunisation can take up to 6 
months. Some immunisations are expensive.  We cannot guar-
antee last minute appointment availability. 

Staff  Training Dates 2018 
The practice will be closed on the following 
dates for staff training from 12.30pm. If you 
need a doctor for a medical emergency 
please contact 111. The surgery will be open 
on the following day at 7.30am.   

Thursday 19th April 2018           Tuesday   15th May 2018  
Wednesday 3th June 2018         Tuesday 10th July 2018 
August - No Training                     Weds 12th Sept 2018    
Weds 17th Oct 2018            Tues 13th Nov 2018  
December - No Training         
 

Bank Holiday Closure 
The practice will be closed for the holi-
days on Friday 30th March and Monday 
the 2nd April.  Normal opening hours will 
resume on Tuesday 3rd April .  Have a 
great holiday and enjoy the choccie! 
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Poplar Grove Patient Participa-
tion Group (PPG & Friends) 

If you have any unwanted gifts 
please consider donating to the 
PPG & Friends so we can use them 
to raise funds for the practice. 
Please leave gifts at the practice 
reception and the staff will pass on 

to the PPG & Friends team.  If you have a point you would 
like raised at the PPG & Friends meeting you can do it in 
one of the following ways: Post into our red post box by our 
board in the green waiting area in reception or Email one of 
the committee or come along to our monthly meeting. 
Chair of The PPG Fatima King - Fatmaing60@gmail.com 
C hai r  o f  T he  Fr i ends  Jean H igg i ns  - 
Jeanhigins11@gmail.com 
Vice Chair of The PPG & Friends Fiona Martin -
pgppg@outlook.com 
Staff contact for The PPG 
D e b b i e  M i d g e l y -

debbie.midgley@nhs.net   
Staff contact for The Friends 
Sue Thomson (PGP Office 

M a n a g e r )  – 
Sue.thomson@nhs.net 
PPG Friends and Committee 
We are always looking for new members. We meet on a 
monthly basis, normally a Thursday lunchtime. If you would 
like to get involved, get in touch. Contact details are on our 
notice board in the green waiting area. 
  

Pop in Café Project 
Our Pop in Cafe continues to be popular and 
we would like to take the opportunity to invite 
you all along for a cuppa, natter & cake at our 
next event Thursday 12 April 10-12.am  The 
grant obtained from The Masonic Centenary 
Fund will be used to develop this project..  
PPG & Friends Changes 

Over the next month the PPG & Friends 
will be merging under one umbrella – 
there will be some changes with the 
committee which we will update you on 
once it has been decided.  Over the past 
20 years the friends have done an amaz-
ing job raising funds for the surgery. 

Used Stamps 
Hearing Dogs for Deaf People are 
no longer collecting used stamps. 
We are hoping to start collecting 
stamps on behalf of RNIB, we are 
just waiting for their collection box. 
We have had an amazing re-
sponse for the stamp collection and we hope this will continue. 

Spring Garden Project March 2018 
Following feedback from our patients & PPG (Patient Participation 
Group) we have embarked on our spring garden project. 
We wanted to provide a clean and beautiful entrance to our prac-
tice.  The PPG were successful in obtaining a grant from The Ma-
sonic Centenary Fund, which enabled us to purchase new shrubs, 
weed membrane & pegs and two tonne of bark chips from the sev-
en  tonnes that were laid.  Fiona Martin (vice chair of the PPG) was 
joined by Gareth Collings (our ex Practice manager) and Gary, and 
together they set about transforming the two main borders in the 
front car park, as well as the long border in the rear car park.  We 
hope you’ll agree that there is a marked improvement!   
Over the next few months we are hoping to organise a Saturday 
morning tidy up of our grounds and to build on the work already 
achieved. If anyone is interested in supporting this event please 
contact Debbie  Midgely - Date to be confirmed.  We would really 
appreciate any time or help that you can give us to keep up the 
good work! 
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Aylesbury Pharmacy  
Information 
The local pharmacies in Ayles-
bury provide a wide range of ser-
vices along with dispensing pre-
scriptions.  It makes sense to use 
the facilities as it could save the wait for a doctor’s 
appointment which may not always be necessary.  
 

  

 

Meadow Way 
Aylesbury 
Tel: 01296 423045 

 
 

Opening times:  
Mon-Fri 830am-6pm, Sat 9am-1pm.   
Bank holidays: Closed  

 
  

Hale Leys Shopping Centre 
Aylesbury 
Tel: 01296 483661   
   

 

Opening times:  
Mon-Sat 9am-5:30pm, Sun 10:30am-4:30pm.   
Bank holidays: 10am-5pm, the pharmacy is open all bank 
holidays apart from Christmas day and Easter day.  

 
 

172 Tring Rd  
Aylesbury 
Tel: 01296 432696 

 
    

Opening times:  
Mon-Sat 8am-1030pm, 930am-1030pm 
Consult operate a 100 hour contract, which means they are 
open EVERY day including Bank holidays.  
 

Tring Road 
Aylesbury 
Tel: 01296 585900     

Opening times:  
Mon-Sat 8am-8pm, Sun 10am-4pm.   
Bank holidays: 9am-6pm, the pharmacy is open all bank 
holidays apart from Christmas day and Easter day. 
    

 
 

Jansel Square  
Aylesbury  
Tel: 01296 482477     

Opening times:  
Mon-Fri 8am-630pm, Sat 9am-530pm  
Closed on Bank holidays in 2017 
 

 
 
 
 

Buckingham Pharmacy 
Jubilee Square, Aylesbury Tel: 01296 332901 
Hampden Pharmacy 
Hampden Gardens  
Tel: 01296 485824  

 Opening times: 
Mon-Fri 9am-6pm, Sat 9am-1pm 
Closed on Bank holidays in 2017  

Easy Accessible Healthcare Ad-
vice for minor ailments …see your 
local Community Pharmacist 
Are you having problems getting an ap-
pointment with your GP that is convenient 
for you? Are you concerned about any of 
the following ailments and need a 
healthcare professional’s advice? Then 
consider your local Community Pharma-
cist. They are fully trained to deal with 
most minor ailments and can recommend 
a vast array of products that can be bought (OTC) Over The 
Counter. Quite often these OTC products are cheaper than 
a prescription charge. The following are a list of some of the 
common conditions they can provide advice on:   
acne    athlete's foot back ache   
cold sores   constipation  cough/colds 
diarrhoea   ear ache   eczema   
allergies   haemorrhoids  h a y  f e v e r  
headache   head lice   i n d i g e s t i o n  
mouth ulcers  pain   nasal congestion 
period pain  thrush   s o r e  t h r o a t  
threadworms  warts/verrucas 

Most local Pharmacies are open extended hours and over 
the weekend. If your pharmacist feels that it is better for you 
to see your GP then they will refer you directly or advise you 
to make an appointment with your GP. 

Car Parking 
The rear carpark of the practice is for 
staff parking only along with two disa-
bled spaces.  There is also an ambu-
lance bay for emergencies and should 
be kept clear at all times.  All other 
parking is at the front of the building, 
where there is ample parking space plus plenty of provision 
for disabled parking.  PLEASE drive carefully in the carpark, 
there have been several collisions of late, mainly into 
parked cars.  There are two wheelchairs available for pa-
tient use whilst in the surgery, please ask at reception and 
the staff will help you locate them.   
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Do you look after 
someone through 

illness, disability or frailty and they cannot manage without 
you?  If the answer is yes, you are a Carer and support is 
available.  Poplar Grove Practice is interested in identifying 
carers, especially those who may be caring without help or 
support.  We know that carers are often “hidden” looking 
after a family member or helping a friend with day-to-day 
tasks and may not see themselves as a carer.  If you are a 
carer, please speak to reception to enable us to register you 
as a carer.  If you have any queries, please speak to one of 
our specially trained Carers Champions . 

www.carersbucks.org 
 

 
 

        Aija                           Ana                          Alison 
 

is part of Carers Bucks 
and supports children 
and young people 
aged 6-18 years old 

who care for a family member who has a:  

 

•physical or mental illness 
•disability 
•drug or alcohol related misuse 

 

 

The cared for person may be a parent, sibling or another 
relative living in the same household. The child or young 
person does not necessarily have to be providing ‘hands on’ 
care to be recognised as a young carer. Even if there are 
services in place and other members of the family helping 
with the care, the emotional impact and restrictions due to 
illness or disability can still have an enormous effect on the 
young carer. 
Young carers are supported in a variety of ways:  

 
 

•regular clubs and activities 
•one-to-one support where needed 
•someone to talk to who understands 
•targeted group work 
•information, advice and signposting 
•opportunity to meet with other young car-
ers 
•support in school  

 

 

www.youngcarersbucks.org 
 

 
 

Private Fees 
With effect from 01.01.2018 

 

We would like you to be aware that the provision of certain 
services falls outside of the contracted Terms of Service for 
Medical Practitioners operating in the NHS and therefore a 
charge has to be made. The charges made by this Practice 
are in line with the British Medical Association guidelines 
and in line with other local surgeries and are listed below. 

 
 
 

Medical Examinations 

 

 

Certificates/Claim Forms/Letters 

 

HGV/PSV/PCV £135:70 

Pre-employment Medical £135:70 

Fostering/Adoption Medical £135:70 

Taxi-Local Authority £96:00 

Power of Attorney-report no ex-
amination 

£96:00 

Power of Attorney-examination 
and report 

£150:00 

Elderly Driver Medical & Certifi-
cate 

£135:20 

Private sick note/ Fitness (any 
form that requires just GP signa-
ture) 

£20:00 

Private letter that doesn't require 
medical exam including for 
school exam/PE (short letter) 

£30:00 

Insurance Claim Forms (Bupa/
PPA/Accident Benefit) 

£48:40 

To Whom It May Concern Letter £30:00 

Form or letter for Freedom from 
Infection 

£30:00 

Travel Cancellation  £30:00 

OFSTED forms for child minding £135:20 

Private prescription £13:50 

GPR Reports including Occupa-
tional Health and NHS employees 

£135:70 

Short Report < 30mins £48:40 

Full Report £135:20 

Private Consultation £60:00 
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Are you satisfied? 
Thank you for your feedback for the last Survey.  

We have spent 12 months making some improvements based on 
your suggestions.  This survey is to check our progress and how 

you think we are doing.  
 

I have noticed an improvement over the past 12 months (please circle) 
Our website                          None     1   2  3  4  5    Completely   

    

Prescriptions                                  None      1   2  3  4  5    Completely          
 

The phone lines                     None     1   2  3  4  5    Completely   
 

Children’s play area           None    1   2  3  4  5   Completely   
 

Signage                                    None     1   2  3  4  5    Completely   
 

Queuing at the front desk                         None        1   2  3  4  5       Completely   
 

Waiting area art work & ambience            None        1   2  3  4       5  Completely   
 

Availability of GP Appointments              Urgent     1   2   3   4   5         Routine    1   2   3   4   5   
 

GP Phone appointments               Urgent     1   2   3   4   5         Routine    1   2   3   4   5   
 

Availability of nurse appointments             Urgent     1   2   3   4   5         Routine    1   2   3   4   5   
 

Any comments on the above or other improvements noticed? 

We would like to continue to improve the care we give at 
Poplar Grove 
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Please highlight below (or add your own) the top three areas we 
should concentrate on over the next 12 months for improvement. 

 

GP Appointments       For what reason?................................................................................ 
Availability of urgent appointments 

Availability of online appointments 
I would rather call on the day for a routine appointment 
I would rather be able to book in advance but have to wait up to 6 weeks 
Improvement in booking appointments over the phone / online 
Waiting area – improved notice boards, community board, self-help leaflets 
Continuity - seeing same GP or group of GPs 
I would like the option of contacting a GP via email, via video link e.g. facetime/skype 
Waiting area – self-help leaflets, notice and community boards 
More community events e.g. exercise classes, mindfulness, and coffee  
Communication from the practice e.g. website, news letters 
 
Nurse Appointments                                   For what reason? ………………………………….…………….. 
 

Any other suggestions 

How old are you? …………………………. 
 

Male/ female                                     What is your ethnic group? ………………………………………………. 
 

Please tick any that apply: 
 

I am a patient                      I am a carer            I am a member of staff  
  
 

I have a long term medical condition            I have a child/ children under 5 years old  
 

 

If  I can contact you, please leave your email address here  
 

 
 

……………………………………………………………………………………………….. 


